
Ascend how to: BLOCK/UNBLOCK YOUR DEBIT CARD
(From Desktop)  

Step One: From 
the dashboard, click 
on “Card 
Management.”  

Step Two: Find the active card 
you would like to block or 
unblock and toggle on or off. A 
pop-up will appear to confirm 
the action.

Note: If your card is not blocked or you unblock your card and it still doesn't work please check your texts or emails for a Horicon Bank fraud 
alert in case a transaction needs to be verified. If you need help, call us at 888.343.3040 or chat with a Horicon Banker in Ascend Digital Banking.



Ascend how to: BLOCK/UNBLOCK YOUR DEBIT CARD
(From Mobile App)  

Step One: From the 
main screen, tap on "More" 
at the bottom right of the 
screen, then“Card 
Management.”  

Step Two: Find the active card 
you would like to block or 
unblock and toggle on or off. A 
pop-up will appear to confirm 
the action.

Note: If your card is not blocked or you unblock your card and it still doesn't work please check your texts or emails for a Horicon Bank fraud 
alert in case a transaction needs to be verified. If you need help, call us at 888.343.3040 or chat with a Horicon Banker in Ascend Digital Banking.




